
Spectroquant® service plan 
Professional service for optimum performance  
of Spectroquant® instruments

EMD Millipore Corp. is a subsidiary of Merck KGaA, Darmstadt Germany
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In good hands  
In great condition

Spectroquant® Prove photometers are designed to deliver outstanding measurement quality – 
and we make sure they do so for many years to come.

Spectrophotometer Repair Depot service contracts

Contract types Art. No.
Service Plan Essential Repair Depot for Prove 100 spectrophotometer Y110320001
Service Plan Essential Repair Depot for Prove 300 spectrophotometer Y111320001
Service Plan Essential Repair Depot for Prove 600 spectrophotometer Y112320001
Service Plan Advanced Repair Depot for Prove 100 spectrophotometer Y110330001
Service Plan Advanced Repair Depot for Prove 300 spectrophotometer Y111330001
Service Plan Advanced Repair Depot for Prove 600 spectrophotometer Y112330001

•   Performance check with reference materials – certificate included
•  Factory-recommended maintenance to prevent breakdowns and extend the life of your instrument
•   Telephone support hotline connects you to our technical experts to solve problems
•  Free software upgrade to keep your instrument up to date and compatible with new Spectroquant® test kits
•  Reagent delivery program for convenient supply of our high-quality test kits and standard solutions

All Spectroquant® service plans offer the following features:

•  Ensure reliable analysis results with optimized instrument performance 
•  Maximize lab productivity by preventing instrument downtimes 
•  Extend instrument lifetime through regular checks and repairs 
•  Simplify and speed up audits with our documentation and certificates 
•  Avoid surprise breakdowns and costs through preventative maintenance

Advantages of the Spectroquant® service plan

MERC150215_w285738_emd_spectroquant_service_plan.indd   2 02.10.15   14:46



Comprehensive care  
At our Repair Depot

Your Spectroquant® instruments can be serviced in the nearest EMD Millipore 
 Repair  Depot.

Repair Depot service contracts include:
Essential Advanced

Instrument
Performance check with reference materials ✓ ✓
Factory-recommended maintenance ✓ ✓
Performance check certificate ✓ ✓
Repair
Telephone support hotline ✓ ✓
One floating repair per year* – ✓
Shipment cost to/from workshop ✓ ✓
Upgrade
Free software upgrade ✓ ✓
Option
Reagent delivery program ✓ ✓

* Spare parts not included
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Stray Light* 

 
 

 
 

Equipment 

Wavelength 
Nominal value 

Actual value Result 

Potassium Chloride 
Hellma 667-UV1 

198 nm 
≤1.0 %T 

0.61 %T 
P 

 

 

 
 

Sodium Nitrite Hellma 667-UV11 

 

 

 
 

340 nm 
≤0.00 %T 

0.00 %T 
P 

 

 

 

 

Spectral Bandwidth*** 

 

 
 

Equipment 

Nominal value 
Actual value Result 

Toluene in n-Hexane 
Hellma 667-UV6 

≤1.8 nm 
1.1 nm 

P 
 

 
 

 

 

 

 

Selftest Hardware 

P 

No visual flaws, no burrs, no loose parts and fastenings 

P 

 

Date: 

8/26/2015 
Inspector: Felix Frog 

- This document has been generated using electronic data processing and is valid without signature. - 

Merck KGaA, 64271 Darmstadt, Germany 

EMD Millipore Billerica. MA 01821 - USA 

www.analytical-test-kits.com 

Merck KGaA is ISO 9001:2000 and ISO 14001 certified 

* procedure according to ASTM E275-08 
** values represent the sum of the tolerances of the equipment and the photometer 

*** procedure according to ASTM E958-13, chapter 5.2 
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Certificate of Final Inspection (full details) 

Device Name: Spectroquant® Prove 600 

Serial no: 
1526610025 

Software version: 1.0.4 

Wavelength Accuracy* 

 
 

 
 

Equipment 

Nominal value Tolerance limit** Actual value Result 

Holmium Oxide Liquid Filter 

Hellma 667-UV5 

241.15 nm 240.0 - 242.4 nm 242.0 nm P 

361.30 nm 360.1 - 362.5 nm 362.0 nm P 

640.60 nm 639.4 - 641.8 nm 640.0 nm P 

 

 

 

 

 

Wavelength Precision / Reproducibility* 
 

 
 

 

Equipment 

Wavelength Nominal value Actual value Result 

Holmium Oxide Liquid Filter 

Hellma 667-UV5 

241.15 nm ≤0.10 nm 
0.01 nm P 

361.30 nm ≤0.10 nm 
0.02 nm P 

640.60 nm ≤0.10 nm 
0.02 nm P 

 

 

 

 

 

Photometric Accuracy* 
 

 
 

 
 

Equipment 
Wavelength Nominal value Tolerance limit** Actual value Result 

Neutral Density 1.00 Abs. 

Hellma 666-F4 

440 nm 1.086 A 1.076 - 1.097 A 1.087 A P 

546 nm 1.014 A 1.007 - 1.022 A 1.014 A P 

635 nm 1.049 A 1.042 - 1.057 A 1.048 A P 

Neutral Density 2.00 Abs. 

Hellma 666-F203 

440 nm 2.125 A 2.111 - 2.139 A 2.129 A P 

546 nm 1.985 A 1.973 - 1.997 A 1.989 A P 

635 nm 1.947 A 1.935 - 1.959 A 1.948 A P 

 

 

 

 

 

Photometric Precision / Reproducibility* @ 1.0 A 
 

 
 

Equipment 

Wavelength Nominal value Actual value Result 

Neutral Density 1.00 Abs. 

Hellma 666-F4 

440 nm ≤0.003 A 
0.000 A P 

546 nm ≤0.003 A 
0.000 A P 

635 nm ≤0.003 A 
0.001 A P 

* procedure according to ASTM E275-08 

** values represent the sum of the tolerances of the equipment and the photometer 

*** procedure according to ASTM E958-13, chapter 5.2 
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EMD Millipore Corporation
290 Concord Road
Billerica, MA 01821, U.S.A.
www.emdmillipore.com/water-analytics-service

EMD Millipore and the M logo are registered trademarks of Merck KGaA, Darmstadt, Germany.
W285738     10/2015
© 2014 EMD Millipore Corporation, Billerica, MA 01821, U.S.A.   All rights reserved.

To Place an Order or Receive  
Technical Assistance
Find contact information for your country at:  
www.emdmillipore.com/water-analytics-service

We provide information and advice to our customers on appli-
cation technologies and regulatory matters to the best of our 
knowledge and ability, but without obligation or liability. Existing 
laws and regulations are to be observed in all cases by our cus-
tomers. This also applies in respect to any rights of third parties. 
Our information and advice do not relieve our customers of their 
own responsibility for checking the suitability of our products for 
the envisaged purpose.

EMD Millipore’s global network ensures that swift service is always close at hand.  
Whether you need a single annual checkup or a full system cover, our technical experts will 
create a plan that perfectly suits your requirements. Experience our dedicated service.  
Contact us for your personalized Spectroquant® service plan today.

We’re here to help  
Everywhere

Whichever you choose, we are committed to providing you with uncompromising service  
to ensure the accuracy of your instruments and the success of your analyses.
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